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Sevenoaks Rail Travellers’ Association (SRTA) represents the interests of all those who use 

Sevenoaks, Dunton Green, Bat & Ball, Otford, Kemsing, Borough Green, Shoreham and 

Eynsford stations.  According to the latest available annual statistics, more than 4.8 million 

train journeys began or ended at our stations.  There are more than 3000 daily commuters 

from the Sevenoaks area to London, and hundreds of school pupils travelling south each day.  

 

During the year we have engaged with Southeastern, Thameslink, Network Rail, Kent County 

Council, Transport for London, London Travelwatch, Sevenoaks District Council and 

Sevenoaks Town Council. We have regularly briefed Michael Fallon, MP for Sevenoaks. 

 

The benefits of our lobbying cannot, of course, be limited to our members who support us 

financially. We are grateful to the members who help defray our limited expenses. (This report 

also goes to other supporters, who have given us their e-mail addresses in order to receive our 

reports. We would be glad if you, too, supported us financially. Our subscriptions remain £5 

for two years and £20 for ‘life’ - we have introduced online payment of subscriptions through 

our website at http://srta.org.uk/wp/srta-membership, but alternatively cheques can be sent to 

the Secretary whose address is at the end of this report.)      

 

Events since the last Annual General Meeting 

 

Trains Group 

 

We have been awaiting news about the new Southeastern Franchise all year. After two 

extensions of the existing Franchise, the Department for Transport have now abandoned the 

franchise competition and extended the existing Franchise until the middle of 2020. It is unclear 

why the franchise competition has been abandoned (although there is a review (“Williams”) of 

the rail industry the DfT have awarded other franchises this year). It is unclear who will operate 

the Southeastern services from mid-2020 onwards or when the promised benefits of the new 

franchise will be delivered (a 15-minute Delay-Repay scheme has been introduced under the 

existing operator, but that is a small part of the Government’s promise for 2018 onwards). We 

are also unclear on what has happened to the proposed 2022 timetable that the new Franchise 

was to be contracted to deliver, but which are contrary both to passenger service and to the 

railway company’s own commercial interests, including the proposals to run trains fast through 

Sevenoaks rather than stop to pick up fare-paying passengers and the poor provision for school 

children travelling between Sevenoaks and Tunbridge Wells.  At the most recent South Eastern 

stakeholder group meeting, your committee members have pressed for these basic faults in the 

franchise to be corrected before new tenders are sought. 

 

Further bad news is that Thameslink have again postponed the introduction of the new 

Cambridge to Maidstone East service via Swanley and Otford. Originally promised for 

December 2018, this was delayed until December 2019 to allow, it was said, the problems of 

the new May 2018 Thameslink timetable to be sorted out and for high-frequency services 

between Blackfriars and St Pancras to be phased in more gradually. Govia Thameslink have 

not announced a new target date for the introduction of the promised service. 
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At the most recent Govia Thameslink stakeholder group meeting your representatives pressed 

the rail company for a clear commitment to deliver this service, and for explanation of the 

problems which still have to be overcome. It now appears that the delay is not just about caution 

but that the railway industry have failed to deliver the required automatic train operation, the 

traffic management system and the new depot in Ashford – all of which should have been 

operational in 2018.  

 

For the longer term, there is still no response from Network Rail to our call for a bold strategic 

plan for increasing capacity after 2024. In the Kent Route Study they merely say that “Beyond 

2024, a strategy for providing additional capacity for Kent services is far more challenging.” 

There is a growing mismatch between the lack of additional capacity and the plans of local 

councils, including Sevenoaks, Tonbridge and Tunbridge Wells, to allow more housing to be 

built. Indeed the Sevenoaks Local Plan does not really address the transport infrastructure 

implications of the proposed housing. If housing plans proceed and no additional capacity is 

provided then even more seats in the morning peak hours will be taken by commuters from 

Tonbridge and Tunbridge Wells, and standing from Sevenoaks will become even more 

common.  

 

The Association has been working with Sevenoaks Town Council and others to help set up a 

Community Rail Partnership for the Darenth Valley, to promote the service between 

Sevenoaks and Swanley.  The Partnership was launched in September 2019, and SRTA is 

pressing for a stronger voice within it for local rail users, to counterbalance the emphasis 

from local councils on tourism.   

 

Stations Group  

 

The Stations Group has continued to press issues of ticket queues, ticket vending machines, 

station maintenance, and station information and announcements with SER.   

 

At Bat & Ball the project to bring the station building back into use and to make wider 

improvements in the area has gone ahead and the refurbished building is back in community 

use. Association members have been involved in the research and activities to promote the 

improved station to the local community. We have also been involved in evaluation of the 

project, which showed very strong demand for access from the residential areas along 

Cramptons Road. This has now been created and opened on September 30th. 

 

Substantial sums have been made available for station improvements from the penalties levied 

on Thameslink for the Summer 2018 timetable mismanagement. Initially this was to be limited 

to Thameslink-operated stations, but strong lobbying from the Association and other local 

stakeholders forced the Government to extend the funding to cover the Darenth Valley line 

stations including Sevenoaks and Bat & Ball. We have had meeting with Thameslink on 

proposals for the use of the funding, and have worked closely with local Councils in their bids 

for Shoreham and Eynsford. 

 

Buses 

 

We have continued to work with Sevenoaks Town Council and the local bus companies to 

promote local connecting bus services. Although there is now a bus information stand at 

Sevenoaks station there is still no real-time display at the railway station or the bus station 



 

 

about bus running.  However, South Eastern local managers and Go-Coach have agreed to 

focus effort to achieve live bus running over the next six months. 

 

Unfortunately the Arriva commuter ‘minibus’ services were short-lived – perhaps because they 

were not adequately promoted. Go-Coach have provided some new commuter services through 

additional 401 services in north-west Sevenoaks. There is now a half-hourly service in the 

evening, but the 0730 to 0815 period is still not covered as well as the service that the Arriva 

minibus provided.  

 

Membership 

 

At the end of June 2018 the Association’s membership was 104 Life Members and 7 current 

2-year Members (2017:100 and 14). There are over 160 people on our mailing list (after GDPR 

validation!) and we have over 1,200 followers on Twitter. 

 

Membership subscriptions can now be paid online, and this is proving to be a popular choice 

both for renewals and for new members.  The website and the mailing list are now integrated 

so that we have been able to send periodic emails to members highlighting new content on the 

website; we have had good feedback about these. 

 

Website 

 

During the year ending 31 August 2017 we had 14,969 visits to our website with a total of 

21,690 page views (2017: 21,196  visits and 32,957 page views). 

 

Committee 

 

We are grateful to colleagues - Roger Johnson, Richard Parry, Gerry Dolby-Gray, John Ryan, 

Henry Dodd, James Crawley and Merilyn Canet - who serve on the committee for their 

continuing time and support which is essential to our work.  We are also grateful to help from 

other members and supporters who contribute information and views, including sharing 

experience and comments on the website. Keith Alderman (Bat & Ball), Paul Malyon (Dunton 

Green), Rob Carter (Eynsford) and Karen Harding (Borough Green) deserve special thanks for 

their contributions throughout the year. 

 

We would particularly like to hear from regular commuters who would be prepared to join the 

Committee; the duties are not onerous – and we do make a difference!  We would also be 

interested to hear from people who could contribute in other ways to the work of the 

Association without joining the Committee itself. 

 

Annual Meeting 

 

The Association’s Annual Meeting is on Thursday 17 October at 7.30pm in the hall of Christ 

Church URC on the corner of London Road and Kippington Road.  We do not intend to hand 

out leaflets at Sevenoaks (and other) stations this year before the Annual Meeting. Instead we 

will rely on notices at the stations, emails to members and other contacts, and some coverage 

in the Sevenoaks Chronicle. 
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