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SEVENOAKS RAIL TRAVELLERS ASSOCIATION 
 

Possible Redevelopment of the site of West Kent Cold Store, Dunton Green 
Implications for Train Services 

 
1. Sevenoaks Rail Travellers Association represents the 3,000+ commuters daily from the 

Sevenoaks area as well as the many other train users in this area. We represent commuters 
from Sevenoaks, Dunton Green, Bat and Ball, Otford, Eynsford, Shoreham and Kemsing 
stations. 

 
2. This paper states our understanding of the likely redevelopment of the site currently 

occupied by the West Kent Cold Store, Dunton Green and then discusses the implications 
for train services in the area. 

 
3. We assume from reports circulating locally that there may be 700 dwellings housing initially 

1400 adults and 600 children. 
 

4. We assume many of the adults will be in work and, in the absence of any significant 
additional local employment, a substantial proportion will wish to commute to London. We 
have assumed that initially 1000 out of the 1400 adults will be in employment and that 50% 
of these, that is 500, will wish to commute to London by train. 

 
5. Although the departure of these 500 additional passengers will be spread across the morning 

peak, they are equivalent in total to the capacity of a new 8 car train.  
 

6. At present, Dunton Green is served by three slow trains per hour to Cannon Street with a 
good change at Chelsfield to connect with the Charing Cross semi-fast service. Since the 
slow services start from Sevenoaks, it can accommodate the passengers when they board. 

 
Recent SE Trains (SET) data suggests that about 30% of SET commuters want to reach 
London Bridge, 26% Cannon Street and 44% Waterloo or Charing Cross. Assuming this 
pattern applies for Sevenoaks and present travel patterns persist, this suggests around 225 
from Dunton Green would wish to board the semi-fast to Charing Cross which is already 
very heavily loaded from Chelsfield. While passengers for Cannon Street would remain on 
the slow service, it is possible some of the 150 passengers for London Bridge would change 
at Chelsfield to achieve a saving of around 5 minutes. If most commuters depart between the 
06.47 and 08.21, there would be between 45-75 extra per train. Given a bunching on trains 
in the middle of this period this would have a very substantial adverse impact on present 
loadings. Even those continuing on the slow services to Cannon Street are likely to find their 
trains very heavily loaded from Petts Wood. 

 
7. In the evening, the load would fall very heavily on the Tunbridge Wells services as far as 

Chelsfield. These are amongst the most overcrowded services because they convey large 
numbers of passengers for Chelsfield who travel up in the morning from Orpington. This is 
because these passengers get seats on trains starting at Orpington in the morning and prefer 
the speed of the service fast to Chelsfield in the evening. Both stations are in Travelcard 
zone 6. The projected increased loading would probably not be acceptable on a number of 
peak services and could easily give rise to breaches of the PIXC overloading rules. 
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8. Evening services to Dunton Green are limited. There is an approximately 20 minute service 
arriving up to 20.10 then at 20.40 and the last at 21.40. The last train from London would 
therefore be 21.00 changing at Orpington. This would barely serve someone working late at 
the office let alone going out after work. 

 
9. The consequence of the evening service ceasing so early is that many commuters may 

choose to purchase a season ticket from Sevenoaks and return to the main station in the 
evening even if using Dunton Green in the morning.  

 
10. It would be very unfortunate if this translated into the passengers deciding to travel in the 

morning from Sevenoaks by either being driven to the station or by parking their cars at or 
near the station.  

 
11. SDC should consider whether a commuter bus service might be provided – perhaps 

modelled on the existing Riverhead/Chipstead circular service (route 452). Consideration 
might be given to introducing a new service or adjusting the existing route to run via 
Chesterfield Drive, Tesco to the new estate and back by the same route. This would mean 
that Chipstead would lose its service. It would not be possible to extend the present service 
via both the new estate and Chipstead as it runs on a 20 minute cycle to coincide with the 
pattern of trains arriving from London. At present there are only two morning buses both 
rather early which limits its use at that time. In the evening it runs 5 times from 18.00 until 
19.30. 

 
12. SRA proposals to reduce services calling at Dunton Green are clearly inappropriate. All the 

franchise bidders when asked expected to vary the 2009 timetable from the SRA document. 
 

13. There are only a limited number of options for changes to the train services to provide 
additional capacity at Dunton Green.  

 
a. One option would be to speed up the “slow” services by running fast from, say, Petts 

Wood to London Bridge with a similar services in the evening. This avoids having to 
strengthen existing services or to provide extra services in the peaks. It would result 
in a service that, by avoiding the time to change at Chelsfield, should have a similar 
timing to the existing provision. 

b. An alternative would be to stop the TW starters up and down at Dunton Green which 
would provide improved link to Charing Cross and Waterloo. 

c. Improved services later in the evening might attract sufficient patronage to justify 
such services and would be important to minimise the increased use of Sevenoaks.  
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SRTA Discussion points 
 

1. In paragraph 1, is it 3000+ daily commuters? Are the stations correct? Compare it also 
with the list in Timetable Booklets 8 & 9? Is there anywhere to put up an SRTA poster at 
these stations, especially Otford? 

 
2. On the current slow service, why do SET run 376 on these services – presumably because 

they load especially heavily beyond Orpington? 
 

3. Is it possible that a disproportionate number of Sevenoaks commuters go to Docklands 
because of the demographic makeup of Sevenoaks? Can SET give us any destination survey 
data for Sevenoaks commuters? 

 
4. Para 6 - Are the percentages correct? – I did not have the data to hand when I wrote the 

note. 
 

5. If slow services were accelerated could we cut out the Chelsfield stop from the TW starter 
thereby improving the Sevenoaks service by reducing overcrowding and shortening the 
journey? 


